






Study Report on Mental Health and Quality of Life in Displacement 
Camps in Northwest Syria 

 
Initiated in March 2011, the Syrian Civil War swiftly evolved into a protracted public health crisis 
and humanitarian catastrophe, ranking among the most significant global displacement emergencies. 
The Syrian populace has been subjected to influential risk factors, such as violence exposure and 
forced displacement, profoundly impacting their mental health and social well-being. Wars represent 
the most severe manifestations of aggression against humanity, imposing tremendous pressures and 
inflicting psychological repercussions on individuals. In northwest Syria, over four million Syrians 
reside, with half experiencing internal displacement and nearly one million living in displacement 
camps. Camp life exposes individuals to physical, social, and psychological challenges linked to 
malnutrition, various diseases, physical injuries, and the risk of sexual abuse. These factors contribute 
to an increased susceptibility to psychological disorders and a diminished quality of life. 
Notably, there is a lack of studies addressing mental health and quality of life among displaced 
individuals in Northwest Syria. Thus, this study aims to fill this void by shedding light on the mental 
health challenges the displaced population faces and proposing tailored psychological intervention 
programs to enhance their mental health and overall quality of life. Employing a quantitative 
methodology, the study involved the distribution of a questionnaire to a representative sample of 300 
respondents residing in Alzaitoun Camp in Azaz, Al Haya Aljadida Camp in AlBab, and Ataa village 
in Atmeh, Idlib. 
 

The subsequent findings were identified to mirror the complexities associated with 
mental health and the quality of life within internal displacement camps: 
 

 Mental health problems were nascent signs of mental health challenges that have become evident, 
with depression as the most common disorder. 

 In ATAA village, the prevalence of mental health issues is markedly lower, and a superior quality 
of life is observed in contrast to Alzaitoun Camp in Azaz and Al Haya Aljadida Camp in Bab. 
This discrepancy is ascribed to readily available housing units, well-established infrastructure, 
and essential services in Ataa village, which could be more robust in the other mentioned 
camps. 

 The spectrum of mental health challenges and quality of life exhibited a range spanning from 
moderate to substandard within the displacement camps. 

 In stark contrast to the employed population, the escalation in the unemployment rate had a 
substantial impact on the diminished quality of life experienced by the displaced individuals. 

 The educational attainment witnessed a decline, with a notable 28% of individuals unable to read 
or write. This underscores the imperative to implement effective measures to facilitate the 
educational landscape in the camps, emphasizing the enhancement of literacy programs. 

 The study demonstrated that augmenting the quality of life proves to be a productive strategy in 
mitigating mental health symptoms among the displaced population. 

 In the displacement camps of northwestern Syria, the absence of mental health and psychosocial 
support centers is conspicuous.  

 Displaced individuals find themselves exposed to distressing circumstances and subsequent 
traumas. Hence, directing attention toward coping mechanisms can positively influence the 
psychological responses within this context. 

 
 
 



The study posited a series of mechanisms that could contribute to elevating mental 
health and quality of life within the camps: 
 

 Enhance mental health interventions in displacement camps to address the elevated prevalence of 
depression and other mental health symptoms. These interventions should aim at fostering 
positive mental and social health while preventing the onset of mental disorders among 
forcibly displaced individuals, considering the unique challenges and stressors they encounter. 

  Implement effective measures to enhance infrastructure, providing essential services like water 
and sanitation. Transitioning from tented shelters to constructing permanent housing units is 
crucial to ensuring adequate shelter for displaced individuals. Enhancing these elements will 
improve the quality of life and alleviate the psychological burden resulting from current living 
conditions. 

 Establish mental health and psychosocial support centers within displacement camps. These 
centers should offer a comprehensive array of services, encompassing counseling, therapy, 
training, and awareness-raising, to address social issues and daily mental health challenges 
faced by displaced individuals. They should strive to enhance the mental health and quality 
of life of displaced individuals, aiding in their adaptation and integration into society in a 
wholesome manner. 

 Strengthen the provision of psychosocial support concurrently with assistance in job searching to 
enhance economic opportunities and ameliorate psychological and living conditions. 

 Design tailored educational programs, accounting for the needs and specificities of displaced 
people while providing adequate educational resources to enhance their quality of life and 
improve opportunities for economic and social participation. 

 Develop and fortify programs and strategies to enhance quality of life, particularly when displaced 
individuals face psychological and social stressors. These endeavors should include 
improvements to the social and economic environment, psychological and social well-being 
avenues, awareness campaigns on factors affecting mental health, and integration with health 
education efforts. 

 Initiate psychological support programs effective in offering strategies for trauma recovery and 
disaster management. Concurrently, support cultural adaptation programs and strengthen 
social networks to help displaced individuals cope with psychological challenges. 

 Back diverse educational programs on somatic and psychogenic symptoms, promoting health and 
mental health awareness among displaced individuals. These programs are pivotal in fostering 
health awareness, reducing depression and anxiety, strengthening social connections, and 
promoting health sustainability. 

 Undertake further studies and research, incorporating other types of mental disorders and gauging 
the quality of life experienced by displaced individuals, adapting to new developments and 
changes. Given the magnitude of the global refugee crisis, policies and interventions should 
recognize the psychological impact of forced displacement, focusing on the psychological 
repercussions and quality of life of displaced individuals. 
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